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Theme

Quote

Source

Emotional Tone

Feature Gaps (Advanced / Team /
Scheduling / Payroll)

The software lacks integrations with payroll providers.

businessnewsdaily.com

Disappointment / Practical concern

Feature Gaps (Advanced / Team /

Very limited webhook actions — there are many

Scheduling / Payroll) missing, especially for invoicing. g2.com Frustrated / Technical
Feature Gaps (Advanced / Team / We need auto-scheduling and shift management.
Scheduling / Payroll) Clockify just can’t handle that. reddit.com Practical / Forward-looking

Feature Gaps (Advanced / Team /
Scheduling / Payroll)

Not good for mobile employees as it doesn’t have
GPS tracking.

softwareadvice.com

Practical / Concerned

Feature Gaps (Advanced / Team /
Scheduling / Payroll)

My first con is that an admin account counts as one
seat, and Clockify does not show it clearly in pricing.

thebusinessdive.com

Feeling misled / Concerned

Free plan — Great for basics, but hitting
ceilings

Clockify served us well for our startup phase, but now
we need stronger integration and reporting.

capterra.com

Ready to upgrade

Free plan — Great for basics, but hitting
ceilings

There are good reasons why Clockify is a go-to for
time tracking... however ... larger teams ... with more
complex scheduling needs will struggle.

connecteam.com

Realization / Concern

Free plan — Great for basics, but hitting

| feel limitations with the free plan, occasional stability
issues with the mobile app, and a desire for more

ceilings customization options. getapp.com Frustrated but hopeful

Free plan — Great for basics, but hitting Great free version, but once your business scales, the

ceilings cracks show. reddit.com Disillusioned / Growth-minded
Free plan — Great for basics, but hitting We’'re loyal users, but we're hitting walls—time for

ceilings something enterprise-grade. reddit.com Ambitious / Mature

Mobile / Device / Sync / Reliability Issues

Autotracker bug? Wrong date ... for some reason it
lists my tracked events on the wrong date.

forum.clockify.me

Annoyed / Distrustful

Mobile / Device / Sync / Reliability Issues

It has been hours that | cannot access and/or cannot
login Clockify app ... what happen?

forum.clockify.me

Alarmed / Uncertain

My Clockify isn’t working. | can’t log in to their site,

Mobile / Device / Sync / Reliability Issues  |and the extension just keeps on loading. reddit.com Helpless / Exasperated
The mobile app loses connection frequently; | end up

Mobile / Device / Sync / Reliability Issues  |entering time twice. reddit.com Fatigued / Annoyed
Our field staff can’t sync their time logs. We've lost

Mobile / Device / Sync / Reliability Issues  |confidence in it. reddit.com Defeated / Disappointed

Overlapping Entries / Data Inaccuracy

It is an absolute no-go for a time tracking app to
accept overlapping time entries without any warning.
If | have to use Excel to avoid that, then | don’t need a
time tracker.

forum.clockify.me

Frustration / Betrayal

Overlapping Entries / Data Inaccuracy

Overlapping time entries causing significant loss of
work hours.

forum.clockify.me

Anger / Loss

Overlapping Entries / Data Inaccuracy

Calendar view is really useful to show overlapped
time ... but does not make it at all easy to fix it.

forum.clockify.me

Resigned / Frustrated

Overlapping Entries / Data Inaccuracy

It would be nice to have alerts when you create
entries for the same time.

forum.clockify.me

Hopeful / Frustrated

Overlapping Entries / Data Inaccuracy

We noticed overlapping data between projects—our
billing hours don’t reconcile anymore.

reddit.com

Distrust / Irritation

We're disciplined about time-tracking — but
we don't feel like we're getting value from
the data

We track hours at ease, but some advanced features
are only available in the paid version — limiting our
ability to make sense of the data.

capterra.com

Resigned / Wistful

We're disciplined about time-tracking — but
we don't feel like we're getting value from

We’'re disciplined about tracking, but the reports don’t

the data add up. reddit.com Irritated / Disillusioned
We're disciplined about time-tracking — but

we don't feel like we're getting value from  |Clockify gives us numbers but not insights. We want

the data to know profitability, not just hours. reddit.com Ready for depth / Curious
We're disciplined about time-tracking — but

we don't feel like we're getting value from  |We've got six months of clean time data, but no way

the data to tie it to revenue. reddit.com Frustration / Wasted effort
We're disciplined about time-tracking — but

we don't feel like we're getting value from  |We take tracking seriously, but we need business

the data clarity — not just timesheets. reddit.com Aspirational / Strategic
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